BS5ES BSES Yamuna Power Limited 
Vaccine + Mask + Washing hands + Social Distancing = Victory over Covid 


EBILL Customer Due Date: fafa): 


Bill of Supply for Electricity = 


Sam a ONE Sanctioned Load : 2.00 (kW) Se No. s : 151744001 
nergisation Date : -02- 
Billing Address © W/O RAJNISH PATHAK 561-562-563 UF/F west CONtract Demand : ieee Type . eN golg 
GURU ANGAD NAGAR MDI : 0.44 (kW) Supply Type LT 
LAXMI NAGAR DELHI 110092 Power Factor - 4.000 Bill No. - 100127309503 
Pole No. > LNRPC242S1 Bill Basis : Actual 
Mobile /Tel.No. < 8882089005 Walking Sequence : WGA070395A3AA een a eas 11302775125 
Email ID : rajpathak38@gmail.com Cycle No. : 24 Street Light Tagged : No 
District / Division = Laxmi Nagar Tariff Category : Domestic [ Residential] Wi-Fi Tagged < No 
Meter Reading Status : DL 
Bill Month : MAY-22 ; = 
BIDE o Customer Care Centre No. (igs ta 33 a +4) ae Sie 
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) |Multiplication |Current Consumptiontataa aa) 
(flex wi) (fe) [Date of Meter Reading] Reading |Date of Meter Reading] Reading Tes Days Unit 
35059733 KWH 17-05-2022 12411.00 18-04-2022 12388.00 1.00 29 23.00 
© 35059733 KW 17-05-2022 0.44 18-04-2022 1.00 0.44 
i= 
— ~ 
ag 
r 
” z Billing Details (fa a fav) 
mE Current Period Charges (qH State GT Yom) (19-04-2022 to 17-05-2022 ) 
= F Fixed |Consumption| Energy | Slabwise Energy Charge r Beaty E Time of Day (TOD) Charge Surcharge @ 8% Electricity Tax @8% on Energy | Total Amount 
£ E Charge=“A”| Measured Units (Reta STENT Aa ee) | ea aha eg ma ec yx) | T TW S (Cate) Yow BE ls, Component of PPAC, RA Surcharge, (J =A+B+C+D+E+ 
= z During Consumed / = ai = a =p TOD Surcharge / Rebate = “H F+G+H+l) 
5 Billed | Units | Amount =“B” | PPAC% J PPAC [TOD %4 | TODSuchagd A : 
o E | ore ae) E a S ema ne ogame a a ans | ay 
= aa fags ae) (aie =) afte) | tit a) | seem) aame ERR | tear a a mR Hm) 
>. ia 23.00 | 3.00 69.00 16.18 | 11.16 8.56 4.28 144.57 
3 9:29 Mins) a tee Hae 
SE PPAC on Fixed Charge - Rebate) =F 
£ Charge = “G” TAG 
3 $ ł TCS Amount @"I" 
> 6.14 Base Amt. | Surcharge 
i) [cctv units = ; 
e 0.00 CCTV Bill Amount : tit 
o Street Light Units 0.00 m]: i be = 
z NEE Scan to download 
D | WiFi Units 10w | 20w | 40w BYPL Mobile App 
5 Total Units = 23 Total (B)= 69.00 Total(C)=11.16 | Total (D)= 
44 Past Dues / Refunds / Subsidy (Asa serar / ar / ufri) 
o Provisional Bill Refunds/araen) Arrears (sai) Late Payment _ | Other Charges, [Total Charges Net Amount 
g Refund Refund Amount [Period to which it relates |SUrcharge (LPSC) itany Payable Payable 
Unit Amount RRI (ire aA A dag AA gram n afn) era Yow, ae AN) Gat a Yow) (ga ca R) 
0 (310.37) (165.80) 1(144.57) (310.37) 
See ee eee any: BG Security Deposit z Bill Amou nt Payable 
z BG Expiry Date (Ra ret Ri) 
Service li Devel Ch id F z 
PE |e 3000.00 [casn Securty Depost | 21200.00 z 
a Interest accrued for FY_2921-22 , already adjusted in bill No. = (84.00) Due Date of Payment 
© 190726290997 (generated for the period_25-03-2022_to___ 18-04-2022 _) (rrm <r fat) —- 
E z 7 = - n X If payment is made after the due date, LPSC 
= Interest for FY_2022-23 will be adjusted in your first bill to be generated in FY___ 2023-24 for the delay, shall be charged in the next bill. 
= qe Wd oe R ga facia 
9 eg A Aa A vatigeri s fear area.) 
a 
” 


Last payment 780.00 _received on 02-11-2019 . Payment accounted upto 17-05-2022 . 
The connection shall be liable for disconnection on non-payment of all dues (including arrears 
of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003. 
IMPORTANT MESSAGE (magri ean) 


GoNCTD vide Order No. F.11(111)/2012/Power/Vol-IIl/1417-1427 dated 20.04.2020 has extended subsidy to domestic consumers w.e.f. 01.04.2020 of entire bill amount upto 200 
Units/month. Slab 201-400 Units/month will get subsidy upto Rs.800/month.No subsidy for consumption above 400 Units/month. Power Purchase Adjustment Charge (PPAC) @ 
16.18% been levied on energy & fixed charge w.e.f 15.11.2021. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on CCTV consumption. In case any variation in 
SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on energy & fixed charge w.e.f. 01.10.2021. The 
amount of Security Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please check this amount and report any 
discrepancy by furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treati 


9S0PZ\878LL DD1S 


(This bill is computer generated, hence does not require any signature.) 


-l 
= 
> BSES BSES Yamuna Power Limited 
© Payment slip 
a The payment of monthly electricity bill of all categories of consumers except Domestic, Agriculture & Mushroom 
į| ° Make your cheque/DD payable to BYPL CA No. 151744001 Cultivation exceeding Rs. 20,000/- shall necessarily be paid digitally through platforms like NEFT, RTGS, IMPS, 
oO ğ Credit Card, Debit Card, Wallets (like Pay TM, Google Pay) etc. 
W Cheque should not be post dated. 
f ¢ Write your telephone number on backside of the cheque. e Cheque should be account payee and payable at Delhi. 
e Do not staple. only clip the cheque to payment slip. 
Bill amount payable : = Bill month: .MAY:22. 
Cheque/DD No.: Date: . 


2400Y151744001000000000000202205200000000000 


=| Tariff structure 


Energy Charge Energy Charge 
Fixed/Demand Charge Energy Charge Fixed/Demand Charge | Energy Charge 
Categories Description Load(kW) (%/month) |0 - 200 Units | 201 - 400 Units) 401-800 Units | 801-1200 Units | Above 1200 Units | Categories Description (®/month) 
Domestic | Individual connections: Upto 2kW 20/kW/mth Agriculture | Agriculture 125/kW/mth = 1.50/kWh 
in Li j i >2kW to 5kW | 50/kW/mth 
Domestic Light / Mixed Domestic Power, | Fv to askw |100/kW/mth] Z300 | £450 | <650 | €7.00 | 8.00 |Mushroom |Mushroom Cultivation upto 100KW| — 200mKWimth | & 3.50/kWh 
ewe FADN AO ASKAY, OOK MiNI Public Utility |Delhi Jal Board, DMRC, Public Lightngetc.|  250/kVA/mth | = 6.25/kVAh 
>25kW 250/kW/mth y i 5 ignting etc. mi $ 
Single point supply at 11kV Tor Delhi International Airport Limited (DIAL) 250/kVA/mth & 7.75/kVAh 
Sie hea E 150/kWimth = 4.50/kWh - - 
- Domestic Lighting / Fan and Power Advertisements and Hoardings 250/kVA/mth F 8.50/kVAh 
_ | Shopkeepers Upto 3kVA Z 6.00/kVAh 
Non-Domesti A : = i 
or Doneste ther Non-Domestic >3kvA |250 KVA/mth Z 8-50/KVAh Charging Stations for E Riekahai! el TABORA 
Industrial [Industrial 250/kVA/mth ZT.T5IKVAh poe Oa EE gear HT = 4.00/kVAh 
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bill is only for electricity supply to the 
premises occupied by the consumer and should not be construed 
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges as having bearing on the rights or titles over the premises. 
1400:1700 hrs adia: Ge focal ot faa s e Ma / areca we 
May-September and 20% 0400-1000 hrs 20% 
2200-0100 hrs i i J el eis eae JÀ S VIA & aio 
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. 
a GoNCTD vide Order No. F.11(111)/2012/Power/Vol-II/2098 
Consumption History (aqa a fåawor) : dated 07.08.2019 has extended subsidy to domestic consumers 
Period p k N [w.e.f. 01.08.2019 of entire bill amount upto 200 Units/month. 
F T No. of Days Units (kwh/kvah) Total Bill Payable Bill Basis Slab 201-400 Units/month will get subsidy upto ¥ 800/month. No 
fom z subsidy for consumption above 400 Units/month. 
25-03-2022 18-04-2022 25 22 310.37 Actual 
( ) (fai WPR PÀ See GEA F11(111)/2012/Power/Vol-Il/2098 
19-02-2022 | 24-03-2022 34 16 (226.37) Actual fete 07/08/2019 È SPAR Eel SIART & AY HNT ISI 
19-01-2022 18-02-2022 31 10 (226.37) Actual al È w.e.f. 01/08/2019 ¥ 200 apie / As TR qiqo fa T, 
oe Te TAT 201-400 JAN / ATE WR F 800 ASAI Aen | 400 Are 
19-12-2021 18-01-2022 31 9 (226.37) Actual [ofa are 8 aR Sauer oh fe BIE SAT AAS | 
14-11-2021 18-12-2021 35 14 (226.37) Actual a er TT TTT 
\_ 17-10-2021 | 13-11-2021 28 15 (226.37) Actual _/ C HUT mao wera (Free Legal Aid) 
NESSA a mgo deat fer ara feet aro fw dae mtae (DSLSA) È ii a: 
Paying your electricity bill (Bili payment information) E ee 
F : 1516 (24x7) da W, £6: lae-dslsa@gov.in, website: www.dslsa.org, FI-facebook.com/dslsa 
Payment Options a: ih a 
1. You can pay your bill by cash/ cheque/DD Pay Order up to 4000/- and for amount more than %4000/- by cheque/DD/ Pay Order. oon Aire oftere fee rer fat are (DLSA) 


2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly 
electricity bills exceeding Rs 20,000/- through digital modes w.e.f October 1, 2021* 


3. Drop your cheque in our drop boxes at various shopping complexes, RWA offices or Counters/Kiosks. The list of drop boxes is available on the 
website. 


Points to remember while paying your bill 

1. Please pay your electricity bill only on obtaining computer generated bill. 

2. Donotmake payment to unauthorized agencies/touts. 

3. In case your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs 200/-) will be imposed and action will be taken under 
Section 138 of the Negotiable Instruments Act 1881. 

4. Incase aconsumer’s cheque is dishonoured for the second time within the next three months; DERC directive 6.21 stipulates that the future payments 
are to be received only by DD up to a period of next six months. 


Consumer Grievance Redressal Mechanism/ Riora ar dole ya ada Raf 


For any query/ complaint, you may contact us using any of the following touch points / ara fore +f frac / gears / repre è fery ret 

Rn Ape À À feet or ae wed ST WISH He Tad È — 

a. 24Hrs Call Center / wre ax No. 011-39999808 

b. Customer Care Centres/ urea Wat $7 (Mon-Fri 09:30 AM to 05:30 PM & Sat- 09:30 AM to 01:00 PM) 

c. Online through Complaint section on BSES Web site www.bsesdelhi.com or e-mail at bypl.customercare@relianceada.com or BSES Mobi App 

d. To report Harassment, Unethical Practice or corruption related complaints, e-mail at / ocitss orifte aaen afk aera rar È 
FA 8010930719 ue wus HY Wad È or write to bypl.vigilance@relianceada.com 

e. Toreporttheft WhatsApp/ et waei eat & ferg dent @ 8588892156 

Complaint Management: Three Tier Grievance Redressal Structure 

TIER-I(BYPL Complaint Escalation & Redressal Structure) 

Ifnot satisfied with the resolution received, you may visit the Customer Care Center and meet the following officials with complete details 

Level 4 - Customer Care Officer (CCO) / area Were affront 

Level 2—Business Manager(BM) / 31a yder 

Level 3 — Circle Head (with prior appointment through Customer Care Officer/ Business Manager) /Uferet sias (met wah APN a 

FETA À Yd agate WIE PN) 

If still not satisfied with the resolution, you may write at (af 

Rra werd è) 

Level 4- Head, Customer Services / PAAP (Tre STAT) 

Head, Customer Care, BSES Yamuna Power Limited, Corporate Annexe Building, CBD-3, Karkardooma, Delhi-110032 

TIER -II (Independent Forum -CGRF) 


If you are still not satisfied with the resolution/ response provided by BYPL, you may approach Consumer Grievance Redressal Forum 
(CGRF), Sub-Station Building, Adj to BYPL Head Office, Near Karkardooma Courts, Karkardooma, Delhi - 110032. Tel: 8010939760, 

E- Mail : cgrfbypl@hotmail.com 

Note : CGRF shall not entertain a complaint if it pertains to the subject matter for which proceedings are pending before any court. Further, 
CGRF does not have jurisdiction to adjudicate on matters related to assessment in relation to unauthorized use of electricity, Appeal against 
the assessment, Theft of Electricity, Power to adjudicate, Compounding of offences, Notice of accidents and inquiries etc. which fall u/s 
126,127,135 to 140,143,152 & 161 of Electricity Act, 2003. 

TIER -Ill (Independent Forum -Electricity Ombudsman) 


fe fore aff ara aro A A Pea Raa & wares À UGS Ae È TT sg 


Ifnot satisfied with CGRF order, an appeal against CGRF orders may be filed with the Electricity Ombudsman, B-53, Pashchimi Marg, Opp. 
\ Tagore International School, Vasant Vihar, New Delhi - 110057. Tel: 011-26144979,E- Mail : elect_ombudsman@yahoo.com J 


Pay your lect bills conveniently by any of the following options: 
BSES 


Pe Safe: Go Digital! 


fat & erate faar È fraen | warara & foe wares ae | 
© ware ate ToT - engeren) (irita amedio, dheerever arii, sine ddi 
A feo) arar edt dor, échoit & ure, ae feet -110002. 


© ri ater stare - A I) (Sere Agere medi) diane ts, h-i, hie È 
\ carey, Framer tore fere - 110018. A 


apr fia Ad 


ara freed 

4. STF 4000 Ud aF È aT Aer HT PTAA AHS / AH / G/T GT F 
mam À aX Bed S| 4000 wv A As A Ha or yar 
ae / SS /8 ae È ATH À HET ET | 

2. Simi è aR eRe i è gars, wih seit (Gq, ay 
aie FEA OT Udit GI Visa) & fey ae arava È fP À 20,000 waa Ù 
afe È AA ar apart 1 FER, 2021 À Rea aera A we | 

3. fat AAT PART, Aa sik fats arsed / 

fodiens oy ot SAR Su R À ang sen Aw ret | Slo se wt 

fore SAR Gauge UX SIT È | 

faa ara eed waa a ard are wa 

1. gega fla oy è are À are fateh fet Hr pA BY | 

2. amga ÄR corel GT PTI A we | 

3. IR TT aH dep ERT TAR YT È / nAg bi Te T ie È, aT 


ae aah yon CTET 2007- a) aea ar ARa seein 
Va 1881 ener 13 ee ori 

4. IR UTE GT aH 3 wert A aA È alae STANT dga St Gra È À 
Segoe or Peet 6.21 arate wee È fo nTa 6 wry Sr staf È fore 
feats ere & GRY Å YT HET VT | 


% Contact : 011 39999808 

19122 
Nearest Customer care & payment 
centre 
EAST GURU ANGAD NAGAR NEAR RADHU 
PALACE,LAXMI NAGAR NEW DELHI 110092 ( Tel 
No: 41249251 ) 


Business Manager : SOURAV BANDYOPADHYAY 
(41249256) 


Commercial Officer : PRASHANT TIKADAR (41249024) 


For details log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 39999808 
Regd. Office: BSES Yamuna Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) Shakti Kiran Building, Karkardooma, Delhi 110032 
CIN No. : U40109DL2001PLC111525, GSTIN.: O7AABCC8569N1Z0, Tel. No. : 011 39999808, Fax No. : 011 30813598, Website : www.bsesdelhi.com 


(With Annexture) 
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= = = G BSES Yamuna Power Limited 
CIN: U40109DL2001PLC111525, GST: 07AABCC8569N1Z0 
Tel.No.:01139999808, Website:www.bsesdelhi.com 
Ref No. BYPL/2021-22/MDI/LR-SD/-CA No. 151744001 Dated :20-05-2022 


Name : Ms. SHIVANGI . 

Address : 561-562 -563 UF/F WEST GURU ANGAD NAGAR LAXMI NAGAR 
DELHI 110092 

Division : Laxmi Nagar 

CANo : 151744001 


Subject : Revision of Sanctioned Load / Security Deposit as per DERC (Supply Code and Performance Standards) Regulations 2017, Regulation 17 (4 


Dear Sir/Madam, 


Your kind attention is invited to the aforementioned DERC regulation. As per the provisions contained in the DERC regulation, your sanctioned load is required to be revised, 
based upon average of maximum demand* readings recorded as per billing cycle covering any four consecutive calendar months in the previous financial year against the 
aforementioned CANo. during the period 01.04.2021 to 31.03.2022. The security amount and all other charges also needs to be revised correspondingly. 


Maximum demand recorded during four consecutive months in FY 2021-22, are mentioned hereunder- 


1.) 0.08 kW during the billing period of 13-JUN-2021 To 13-JUL-2021 

2.) 2.90 kW during the billing period of 14-JUL-2021 To 11-AUG-2021 
3.) 0.08 kW during the billing period of 12-AUG-2021 To 16-SEP-2021 
4.) 1.32 kW during the billing period of 17-SEP-2021 To 16-OCT-2021 


Average of maximum demand readings recorded as per billing cycle covering above four consecutive calendar months rounded off to the lower integer comes to 1 kW, whereas 
your existing sanctioned load is 2 kW .Therefore, your sanctioned load can be reduced to 1 kW . 


In case no response is received to retain existing sanctioned load within 30 days of this notice from a domestic category consumer having an existing sanctioned load up to 5 
kW, their load will be reduced automatically in terms of the said Regulations. 


If your existing sanction load is more than 5 kW & if you wish to reduce your sanctioned load to 1 kW, you may apply for load reduction online or at the Division Customer 
Care office. 

Kindly note that, if you are a domestic consumer having an existing load of less than 5 kW, and in the absence of any request/consent being received from your end within 30 
days of this notice, your sanctioned load will stand automatically reduced and differential security amount will be credited in your bill. 

The sanctioned load will be reduced w.e.f 01.07.2022. 

For any further clarification please feel free to contact our Division Customer Care office or call directly at our call centre number at 39999808. 


fava: Smi eA afar sie Paaa Arent) AA 2017, AA 174) È aE wpa cle / Ee TAT GT SATA 
mere MEET, 


CMa aia Gs F sree Hl sie eH soe ea areal oer Ted Sl ARRA S arcer À saaa wears è yards, aod Gate cite Ñ 
WM Se BH aaa è ser ach cis, saat diy sax wy aad Tet at faut è Alex are, Wad fact FF Ñ, 01.04.2021 Ù 31.03.2022 FÙ 
aa 4, TAR AR AMT e ARM sol flue H alg A ae Galea ial * G sik G aaa |r| Galle ale & fears S anual RA fedifure ot 
yea Ù ft Geer fear are | 

fact T 2021-22 4 aR wa Al @ GN sot Hl TY aaa art oT faa Aaa È: 

1.) 13-JUN-2021 Ù 13-JUL-2021 $ eR 0.08 feeitdte 

2.) 14-JUL-2021 Ù 11-AUG-2021 ® ek 2.90 feeitdic 

3.) 12-AUG-2021 Ù 16-SEP-2021 & GR 0.08 feeildie 

4.) 17-SEP-2021 Ù 16-OCT-2021 ® NA 1.32 fpe 


Ren Used è Fads cae aN Heise As È eke col Hl Ty waled Raie AT or sikit Kw 3, Ti fh sad frach den o wig 2, Tale 
arg ada Gass cis 2 kw ÈI safe, aae Basis as GI HA HH VA 1 kw HSH Sl ea E| 

ae Re sh è waa è ua gE ARA È 30 RA È wae shear Gees als at way wa & fore alg vata ora set etch & ats hadie aH è 
anger eae cle e ory, vad faa e Pat À Gro AR A aT HA et AT | 


aR amar Gass ars 5 hadie d afte è aie ae smo aa ARE aS 1 kw UH HF HE Ted &, TW 3G aaensa OT fed SN DW Haley 
Hate Ù ot & fee andes HR Ud Z| 
aur eat ¢ ft, afe ao vr Rg sm &, fora ore 5 fode À oa oT Alger cis g, aie ga alee G 30 feat S ae anos wea | arel fet 
A aR / Get & aa 4, ager Mat cts wafers BIS HA Vt TTT aie sae Gren UT anaes fear À AT St À | 

Gass as w.e.f 01.07.2022 Ñ Tera SYT | 

afte aren È fee sar fed Ten Va Haters À Ga He A Bret Pex AR 39999808. W PIA He | 

Thanking you (rae), 

Yours faithfully (3767 Ae), 


fo Sit 


Sh. Sourav Bandyopadhyay 
41249256 


* Maximum demand means the highest load measured in kVA or kW at the point of supply of a consumer during a consecutive period of 30 minutes during the month. 


(Gaa Ait oT et S, VE Ta or aÀ al ay feat è Nige we va ae È chert oma 30 fae H salt aH Say a Hee À oT 7a ndia ais) 


